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Welcome 1o
Mercure Oostende

Mercure Oostende is a luxury 4-star hotel located in the centre of the
bustling seaside resort of Ostend. It is an ideal hotel for both leisure
and business guests where comfort is the main focus.

Comfortable stay

The hotel has 95 luxurious rooms equipped with comfortable beds, a
flat screen TV and a bathroom with a walk-in shower. In the morning,
enjoy an extensive breakfast buffet which is open as from 7 a.m.

Location

Mercure Oostende is easily accessible by car and public transport. The
train station is a 10-minute walk from the hotel and the tram stop is
less than a 2-minute walk away. The public car park ‘Zeeparking’, run
by Indigo, is close to the hotel.

Service

We are at your service 24/7 and will do our very best to guarantee you
have a great stay. Our inviting lounge bar can serve you a delicious
cocktail or a light snack.
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Introducing Belgian Coast Hotels

Belgian Coast Hotels is the coordinating organisation for the 10 coastal hotels franchised by Accor,
from De Panne to Knokke-Heist. We have a hotel for every need and budget:

e ibis budget: budget-friendly hotels with compact rooms
e ibis: comfortable 3-star hotels

e ibis Styles: unique hotels with a playful character

e Mercure: high-quality 4-star hotels

Your event comes first for us. Everything goes through one contact person, from request to invoicing,

so that you have no further worries. From teambuilding to overnight meetings,
we have the right answer for every request.

Mercure Oostende - BCH 9




Mercure Oostende - Some facts and figures

General

Hotel in the centre
95 rooms
Green Key hotel

1 meeting room with a

maximum capacity of 42 guests

Reception open 24/7

In the area Facilities Accessibility

« Ostend beach « Charming lounge bar « 2 km from the A10 towards Brussels

« Mercator, the museum « 1 modern meeting room * 15 km from the station of Ostend
sailing ship « 50 m from the nearest tram station

* The bustling centre of Ostend « A 20-minute drive to Bruges

The port

The Ostend-Bruges International
« Casino Kursaal Oostende Airport is a 10-minute drive away
¢ Many famous museums such

as the James Ensor house

and MuZee

Ostend-Bruges
International Airport
10 min

MERCURE
HOTEL
OOSTENDE
Mercure Bruges Ghent Antwerp Brussels
Oostende 20 min 50 min 90 min 90 min
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Mercator, the museum ship @

De Mercator is a three-master moored
in the marina of Ostend. The museum
sailing ship, dating from 1932, is a
listed monument and possibly the
most well-known ship in Belgium,
which attracts many thousands of
visitors each year.

(2)

Casino Kursaal Oostende

Anyone who wants to try their luck
knows that Casino Kursaal Oostende
is the place to be: roulette, blackjack,
stud poker, or electronic slot machines
- all is possiblel!

The James Ensor hous @

The James Ensor house is the house
where James Ensor lived and worked
from 1917 up until his death. Ensor
inherited the building from his uncle,
Leopold Haegheman, and aunt
Pauline Dewinter, who run a shell and
souvenir shop.

(4}

Fort Napoleon

The fort gives testimony to the
importance of Ostend as a fortified
city in the past. It is located in

the dunes on the east bank of
Ostend within walking distance
from the port and sea.

Raversyde Domain @

The origin of the Raversyde province
domain lies in the early 20th century.
King Leopold II was a faithful visitor
since he was charmed by the rural
Oud-Raversijde and, from 1902 on,
purchased several properties.

o

Kapellestraat

Kapellestraat is the busiest shopping
street in Ostend. This street attracts
100,000 visitors every week

and is an car-free shopping street
with a wide range of venues to visit.
It has more than 30 small, large and
international shops.
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Meetings at
Mercure Oostiende

We are happy to help organise your next event or seminar!
* Meetings

» Presentations

* Workshops

* Training sessions

» Kick-off meeting

e Team-building

Carefree
We take care of your event from a to Z, of course with suffi-
cient consultation so that we can make it a great experience
together.

14 BCH - Mercure Oostende

1 meeting room, ‘James Cook’: 60 m2
Maximum of 40 people in a cocktail set-up.

Included in the price: use of a beamer, flip chart, internet,
all related paper materials and water.

Classic

(meeting room only)

U-Shape: 20 max
Theatre: 42 max
Boardroom: 15 max
School: 30 max
Cocktail: 40 max

4-hour rate: € 150
8-hour rate: € 250




Silver

Min. of 8 people with a sandwich lunch: the
sandwich lunch consists of fresh soup, a local sweet
item, a salad bar and an extensive range of various

sandwiches. Coffee and soft drinks included.

4-hour package: € 59 p-p-
8-hour package: € 64 p-p-

Meeting packages
Our meeting packages starting at
8 people including room rental comprise:

Unlimited coffee/tea

Unlimited still and sparkling water
Selection of soft drinks

Min. of 8 people with a warm lunch: the hot lunch
consists of a starter, a main course and a dessert.

Sweet treats
Hand fruit
Peppermints

Stationary (notepad and pen)
4-hour package with a warm lunch: € 69 P-pP. Flipover with paper and markers
Projection screen
High-speed Wi-Fi

Room rental

8-hour package with a warm lunch: € 74 P-p-

<L L L
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Team-building

Do you want to strengthen the ties within the team and are you looking for a
successful feam-building activity? We will be happy to help you! We have a
wide range of possibilities, in different price ranges. Do you prefer some action
or do you like to keep it quiet? We can offer something for every target group!

Need inspiration?

Quiz-tax rally / go-cart

Our quiz-tax rally is a playful activity that every age group appreciates with the
typical go-cart, also called a pedal cart, as a vehicle. The group is divided into
teams of 4 to 6 people per go-cart and each team is looking for their way with
tips from us. Along the way, your general knowledge is tested and the aim is to
solve as many questions as possible correctly. To make it even more enjoyable,
we serve a refreshing drink and a tasty bite in an original way during the route.

Sand yacht racing

Do you like the wind, the beach speed? Then you are in the right place in a
sand yacht! It is not at all as difficult as it looks. After some brief instructions,
you are ready to get into a sand yacht and go beach sailing. Amazing how fast
you can race along the beach! A wind force of 25 km/h is enough to reach a
speed of 50 km/h with a sand yacht. No engine roar, no exhaust fumes, only
the sound of the rolling wheels on the sand and the whistling of the wind in the
sails. Blissful, isn't it?
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Food and drink

Mercure Oostende lounge bar

e Open 24/7

* Max. 80 people in a standing-room-only set-up.

e Delicious cocktails and wonderful local beer

 Small regional snacks

« Catering possibilities

Everything can be discussed a la carte and we lend assistance to make your event an unforgettable one. We can

offer various customized formulas outside the hotel as well. We can offer various tailor-made formats outside
the hotel as well. We collaborate with, for example, De Post and the Casino of Ostend where a lot is possible.

| == /
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Pass the night

Superior room

e 20 mZin size « 20 m? insize

¢ Very equipped modern bathroom with e Very equipped modern bathroom with
walk-in shower walk-in shower

* Coffee and tea making facilities « Coffee and tea making facilities

e Comfortable box spring beds « Comfortable box spring beds

e City view

24 BCH - Mercure Oostende



20 m? in size

Very equipped modern bathroom with
walk-in shower

Comfortable box spring beds
Nespresso machine in the room
Stocked minibar

Bathrobe & slippers

Balcony

32 m? in size

Very equipped modern bathroom with bathtub
Coffee and tea making facilities

1 double (box spring) bed and 1 full bunk bed
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Do you want to spoil your guests? As a hotel, we can personalise
your stay with a small gift in the room when you arrive. Such as:

A welcoming letter on behalf of the company
A small bag of praline chocolates in the room € 10

e Local beer: € 450

Other options are possible upon request.
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Green Key

Green Key Hotel

Good for the customer, good for the world

At Mercure Oostende, we attach great importance to sustainability, so we want

to distinguish ourselves by going to the extreme to relieve the earth as much as
possible. Because we handle the environment so carefully, we were proud to have
achieved the Green Key ecolabel.

Throughout the entire hotel these eco-friendly efforts can be found. There are
no plastic cups or other disposable products to be found in the rooms and the
extensive breakfast buffet uses eco and organic products.

In addition to these visible initiatives for the customer, we also contribute to a more
sustainable world in many other ways. For example, we are making efforts in the
field of water and energy consumption, and we are committed to sustainable food
and mobility. Moreover, this environmental friendliness offers you, as a customer,
another advantage: you can use Ticket EcoCheque when you pay!
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For further information and a customized offer, please contact:

sales@belgioncoasthotels.be

www.mercureoostende.be
059707663
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